City of Aventura

How to Create A New Account

If you have any questions or concerns, please feel free to contact us via email at crcenter@cityofaventura.com



Step 1
Click on Create Account

The City of

2 /
\ 4 J\\ FNTLI P\ A\ OurCity Live&Play DoingBusiness HowDol.. Search...

Florida

¥ W -

@ Loy Create Account~ @@ Catalog 12 Policies = @ Help

Clear All Filters Summer Care - COMING SOON!

Filter NEW ACCOUNT

Aventura Resident ID

Category
Resident ID Location TBD 100/under TBD Time TBD

[J New Account
Age Group Activity  Aventura Resident ID

O vouth Session Resident 1D An account is required to register for this

[J Adult Location Multiple Locations program or activity.

i Facility Multiple Facilities
- sener Date Range Year-round
Days of the Week Days TBD
O mon Age/Gender 100/under
[ Tue Fee $0.00
Cwed Registration QOpen
O Thu
(I Fri
[ sat
Jsun

& LOGIN




Step 2
Fill out the basic section for the account holder. This should be an adult.

Live&Play DoingBusiness HowDol.. Search...

Account Type | Individual | Organization Address Line1* 2

Name* rst Name Middle Na ast Mame L Address Line 2

Date of Birth® | mm/dc Zip Code, City, State*
Gender~  Male Female

By creating this account...

b T A ST IR E 1 ; —
~UNITAL c v

Phone 1* hone 1 ape MNo Mobile Carrier - Primary Email*
Phone 2 hone 2 ape MNo Mobile Carrier - Password*

Phone 3 hone 3 ape MNo Mobile Carrier - Confirm Password*

Email Preferences i Passwords must be at least & characters long and contain characters from at
Add Emall least 3 of the following 4 categories: lower case letiers, upper case letters,
numbers, special characters

Zipcode search powered by GeoMNames licensed under CC BY 4.1

Cancel MNext Step: Other Account Members




Step 3

Be sure to hover over “By creating this account...” to read the pop up message and select yes from the drop down

The City of
/ENTURA

City of Aventura Sign-Up

OurCity Live&Play DoingBusiness HowDol..

| Step 1: Account Holder ‘

[
o«
g Account holder must be an Adult.

X

Account Type | Individual | Organization Address Line 1~ 2

Name* | FIrst Address Line 2

Date of Birth*  mm/dc Zip Code, City, State®

Gender | Male Female

By creating thns account...

Phone 1*  Phone 1 abe Mo Mobile Carrier Primary Email*

Phone 2 none 2 abe Mo Mobile Carrier Password*

Phone 3 none 3 abe Mo Mobile Carrier Confirm Password*®

Email Preferences Add Email

Passwords must be at least & characters long and contain characters from at

least 3 of the following 4 categories: lower case letters, upper case letters,
numbers, special characters

Zipcode search powered by GeoMames licensed under CC BY 4.0

Cancel Mext Step: Other Account Members




Step 4
The account holder’s cell phone should be listed as Phone 1. Please include the mobile carrier to ensure you
receive important text alerts, such as new programs.

The City of

\ FN T LI P\ A\ Live &Play DoingBusiness HowDol...

Account Type | Individual | Organization Address Line1* | 2
Name* | First Name Middle Na ast Name Address Line 2
Date of Birth*  mm/dc Zip Code, City, State* 7

Gender® | Male Female

By creat. \g this account...

Phone 1* |Phone 1 abe No Mobile Carrier Primary Email* P
Phone 2 Fhone 2 abe No Mobile Carrier Password* P

Phone 3 hone 3 ape MNo Mobile Carrier - Confirm Password*

Email Preferences i Passwords must be at least & characters long and contain characters from at
Add Emall least 3 of the following 4 categories: lower case letiers, upper case letters,
numbers, special characters

Zipcode search powered by GeoMames licensed under CC BY 4.0

Cancel MNext Step: Other Account Members




Step 5
Click on Add Email.

Live &Play DoingBusiness HowDol...
City of Aventura Sign-Up

‘ Step 1: Account Holder |

Account holder must be an Adult.

Account Type | Individual | Organization Address Line1* 2

Name* rst Name Middle Na ast Mame L Address Line 2

Date of Birth® | mm/dc Zip Code, City, State*
Gender~  Male Female

By creatii 2 this account...

~UNTAL 3 A ( = NG

Dhone 1* |Phone 1 abe No Mobile Carrier Primary Email*
Phone 2 Fhone 2 abe MNo Mobile Carrier Password*

Phong hone 3 abe No Mobile Carrier Confirm Password*

Email Preferences i Passwords must be at least & characters long and contain characters from at
Add Emall least 3 of the following 4 categories: lower case letiers, upper case letters,
numbers, special characters

Zipcode search powered by GeoMNames licensed under CC BY 4.1

Cancel MNext Step: Other Account Members




Step 6

Enter the best email address for the account holder and select the email notifications you would like to receive
from the drop down menu.

The City of
A\/ FN T LI R 3\ Our City

City of Aventura Sign-Up

Live&Play DoingBusiness HowDol.. Search...

‘ Step 1: Account Holder |

]
ﬁ Account holder must be an Adult.

Account Type | Individual | Organization Address Ling1* 2

Name* | First Address Line 2

Date of Birth= | mm/dc Zip Code, City, State*

Gender® Male Female

3y creating this account...

WAL

Phone 1= |Phone 1 abe No Mobile Carrier Primary Email*

Phone 2 Fhone 2 abe Mo Mobile Carrier Password®

Phone 3 Fhone 2 abe Mo Mobile Carrier Confirm Password*

Email Preferen, 25

— Passwords must be at least 8 characters long and contain characters from at
Ema [ Communication Type v] x least 3 of the following 4 categories: lower case letters, upper case letters,

) numbers, special characters
[ Courtesy Notices

Add Email [ Critical Announcements

[J Upcoming Events

Cancel Mext Step: Other Account Members




Step 7

For additional emails, click on Add Email and select the email notifications you would like to receive from the
drop down menu.

> City of

FNTLI P\ ‘\ Our City

Live&Play DoingBusiness HowDol..

Account Type | Individual | Organization Address Line1* | 7

Name*® Address Line 2

Date of Birth* Zip Code, City, State* 7

Gender* Male Female

Yes

Phone 1* |FPhone 1 abe No Maobile Carrier Primary Email* P

Phone 2 |Fhone 2 abe No Mobile Carrier Password* F

Phone 3 |Phone 2 abe No Mobile Carrier Confirm Password®

Email references Passwords must be at least & characters long and contain characters from at

least 3 of the following 4 categories: lower case letters, upper case lstters,
numbers, special characters

Communication Type

Communication Type

Add Email

Zipcode search powered by GeoMames licensed under CC BY 4.0

Cancel Mext Step: Other Account Members




Step 8
Enter the address for the account holder. The system may autofill your City, please be sure to verify.

of

City of Aventura Zizn-Up

‘ Step 1: Account Holder |

Account holder must be an Adult.

Account Type

Name*

Date of Birth™

Gender®

By creating this account...

Phone 1*

Phone 2

Phone 3

Email Preferences

Individual | Organization

Male Female

Add Email

Our City

Mo Mobile Carrier
No Mobile Carrier

No Mobile Carrier

[ Communication Type -] *®
[ Courtesy Notices
[ Critical Announcements

[J Upcoming Events

Live & Play Doing Business

Address Line1~ |2
Address Line 2

Zip Code, City, State* |Z

Primary Email* |F
Password* F

Confirm Password™

HowDoll...

Passwords must be at least & characters long and contain characters from at
least 3 of the following 4 categories: lower case letters, upper case letters,

numbers, special characters

Cancel

Mext Step: Other Account Members




Step 9
The primary email and password you enter here will be your log in information. Keep it somewhere safe.

OurCity Live&Play DoingBusiness HowDol..
City of Aventura Sign-Up

‘ Step 1: ~Algount Holder |

Account holder must be“clgiduli.

Account Type | Individual | Orgaigation Address Ling1* 2

Name* | First Name MicdtMagla |Last Name ! Address Line 2
Date of Birth* mm/dc Zip Code, City, State” Z
Gender® Male Female

By creating this account...

UM ITAL

Phone 1= Fhone 1 abe No Mobile Carrier Primary Email* P
Phone 2 Fhone 2 abe No Mobile Carrier Password® P

Phone 3 one 3 abe Mo Mobile Carrier Confirm Password*

— Passwords must be at least 8 characters long and contain characters from at
[ Communication Type v] x least 3 of the following 4 categories: lower case letiers, upper case letters,

) numbers, special characters
[ Courtesy Notices

Add Email [ Critical Announcements

[J Upcoming Events

Email Preferences

Cancel Mext Step: Other Account Members




Step 10
Verify all information entered is correct. Click on Next Step: Other Account Members

City of Aventura Sign-Up

‘ Step v.“ccount Holder |

Account holder musTgan Adult.

Account Type

Name*

Date of Birth™

Gender®

By creating this account...

Phone 1*

Phone 2

Phone 3

Email Preferences

Individual Jgaanization

Male Female

Add Email

OurCity Live&Play DoingBusiness HowDol..

Address Line1~ |2
Address Line 2

Zip Code, City, State* |Z

Mo Mobile Carrier

No Mobile Carrier

No Mobile Carrier

[ Communication Type -] *®
[ Courtesy Notices
[ Critical Announcements

[J Upcoming Events

Primary Email* |F
rissword* | F

Confirm Password™

Passwords .=t be at least & characters long and contain characters from at
least 3 of the fow. wing 4 categories: lower case letters, upper case letters,

numbers, special cha 2oters

Cancel

Mext Step: Other Account Members



Step 11
If you will be adding additional members to your account who reside in the same household, you may click on
Add Account Member and proceed to step 12. If not, click Save and Close and proceed to step #14.

Th:e City of
J\\ FNTLI P\ A\ OurCity Liv&Play DoingBusiness HowDol..

City of Aventura Sign-Up

Step 1: ACClwgt Holder | Step 2: Other Account Members

First, Last, Gender, DOB = Add Account Member

Cancel Save & Close




Step 12
Enter the information requested to add family members to your account. For additional members, click on Add
Account Member and enter the same information requested.

Th e City of
A\\ FN T LI P\ A\ OurCity Live&Play DoingBusiness HowDol.. Search...

City of Aventura Sign-Up

Step 1: Account Holder ‘ Step 2: Other Account Members

First, Last, Gender, DOB | _

Add Account Member

Cancel Save & Close




Step 13
Verify all information entered is correct. Once confirmed, click Save & Close.

The City of

AVEN TUR A

Tity of Aventura Sign-Up

Step 1: Accountgider | Step 2: Other Account Members

First, Last, Gender, DOB | _

Add Account Member

QOwr City

Live & Play

Doing Business

How Do l...

Cancel

Save & Close




City of Aventura

How to Create a City of Aventura Resident ID

If you have any questions or concerns, please feel free to contact us via email at crcenter@cityofaventura.com



DISCLAIMER - Aventura Resident proceed to step #14.

An Aventura Resident ID is restricted to Aventura residents only. As a non resident you could register for the City
of Aventura programs pending availability. If you are a non resident please proceed to step #24 to finalize your
account set up in order to register for summer care.

The City of

A\\ FN T LI P\ A\ OurCity Live&Play DoingBusiness HowDol..

Florida

r LS
- = 3= Catalog = L Account | f Connect EpPoiicies = @Help o Log Out

Clear All Filters . New Account Summer Care - COMING SOQN!I

Filter NEW ACCUUNT

Aventura Resident IL

Category

Resident ID LocatioEBD 100/under TBD
[J New Account

Eligibility Aclivity  Aventura Resident iR
Session - ACCOUNT MEMBERS
[ Michelle Smith (Adult) == Resident ID

Location Multiple Locations [] & Michelle Smith (Adult)

Age Group Facility Multiple Facilities This program is restricted to local
U youth Date Range Year-round residents only
O Adult Days TBD
[ Senior Age/Gender 100/under

Fee $0.00
Days of the Week Registration  Open
Jmon [] & Olivia Smith (8)

O Tue This program is restricted to local

D 3§ Mike Smith (Adult)
This program is restricted to local
residents only




Step 14
Select the account members you are registering for a City of Aventura Resident ID Card and click Add To Cart.

The City of

a8 Catalog 2 Account

Clear All Filters

== Category
[ New Account

& Eligibility
[J Jennifer Martinez (A..
[ Alex Martinez (Adult)
[J christopher Martine. .

i Age Group
[ vouth
[J aduit
[J senior

& Days of the Week
Cmon
[JTue
Owed

7 ol B

f Connect

Our City

NEW ACCOUNT

Aventura Resident ID

Resident ID

Activity
Session
Location
Facility

Date Range
Days
Agel/Gender
Fee

Registration

Location TBD

100/under TBD

Aventura Resident ID
Resident ID

Multiple Locations
Multiple Facilities
Year-round

TBD

100/under

$0.00

Qpen

Live & Play Doing Business

How Do l...

& Policies | @ Help

=

Summer Care - COMING SOO0N!

Time TBD

ACCOUNT MEMBERS

3 Jennifer Martinez (Adult)
Eligible

[] & AlexMartinez (Adult)
Eligible

3 Christopher Martinez (8)
Eligible

3+ Add Account Member

W Add To Cart

o’ Log Out

Empty




Step 15
A pop up of your shopping cart will appear, if everything is correct click Checkout.

£d Category
[ New Account

& Eligibility
[ Jennifer Martinez (A. ..
[J Alex Martinez (Adult)
() christopher Martine. .

i Age Group
[ vouth

[J Adult
[ Senior

& Days of the Week
O mon
[ Tue
Jwed
O Thu
[ Fri

OurCity Live & PJB

NEW ACCOUNT

Aventura Resident ID

Resident ID Location TBD 100/under TBD

Activity
Session
Location
Facility

Date Range
Days
Age/Gender
Fee

Registration

Aventura Resident 1D
Resident ID

Multiple Locations
Multiple Facilities
Year-round

TBD

100/under

30.00

Open

#

1.
2.

ltem

Jennifer Martinez for Aventura Resident |ID Resident ID

Christopher Martinez for Aventura Resident ID Resident ID




Step 16
You will be prompted to the Waivers page. Be sure to read and click one box at a time to agree to all necessary
waivers and release forms.

The City of

.? A\\ FN T L[ P\ ‘\ OurCity Live&Play Doing Business

Florida
1.7 =

2E Catalog & Account  f Connect E Policies | @Help o Log Out

Waivers B %00

Print/Electronic Media Release CHECKOUT FOR JENNIFER MARTINEZ

& Browse Catalog
Applies to:
i R : Waivers
Jennifer Martinez for Aventura Resident [D Resident ID

Christopher Martinez for Aventura Resident |D Resident ID

I hereby give my permission to the City of Aventura to take, use and display photographic or digital images of me or my child, which may
be posted on the City's internet website or forwarded to newspapers and other publications in which the photograph or digital image would
be associated with the City of Aventura.

[]1 agree on behalf of Jennifer Martinez Confirm Waiver Agreement

L agree on behalf of Christopher Martinez




Step 17

A pop up Waiver Signature box will appear. Using your mouse, please sign your complete name and click Save.

@  TheCityof
i‘ G \\ l ..\I I L “{ f-J\ OurCity Live&Play DoingBusiness HowDol.. Search... Q .
SRS Florida

Waiver Signature

Please sign on the line:




Step 18

Upon clicking the following | agree on behalf boxes, a pop up Waiver Signature box will appear every time with
your previous signature. Be sure to click Save after each wavier is acknowledged.

72 The City of

S 2 A\/INTT
:,p Ao \\ [ _\I I L“{;/\ OurCity Live&Play DoingBusiness HowDol.. Search... Q .
Florida

Waiver Signature

Please sign on the line:

"

Clear/Reset Close m




Step 19
Once all waivers have been checked off and each one has your signature click Confirm Waiver Agreement.

The City of

AVENTURA OurCity Live&Play Doing Business

Florida

,/?~’-‘ B i ]l | | 1 " :r‘r - I ; :

== Catalog | & A¥ggqunt f Connect & Policies @ Help of Log Out
Waivers

Prlnt/ElectronIC Medla Release CHECKOUT FOR JENNIFER MARTINEZ

& Browse Catalog
Applies to:

. A . -] Waivers
Jennifer Martinez for Aventura Resident ID Resident ID e

Christopher Martinez for Aventura Resident ID Resident ID

I hereby give my permission to the City of Aventura to take, use and display photographic or digital images of me or my <.i'd. which may
be posted on the City's internet website or forwarded to newspapers and other publications in which the photograph or digital ini2z2 would
be associated with the City of Aventura.

| agree on behalf of Jennifer Martinez

O Algse

| agree on behalf of Christopher Martinez

O Aoy




Step 20

Your will be prompted to the Payment page. Review all information is correct and click Review Transaction.

The City of

L\\ l_ N —l _ L [ P\ /K OurCity Live&Play DoingBusiness HowDol.. Search... Q 2

Florida

-

§ |

am Catalog | 2 Account = f Connduat & Policies | @Help | of Log Out

Payment

Iltem
CHECKOUT FOR JENNIFER MARTINEZ
1. Jennifer Martinez for Aventura Resident ID Resident ID
& Browse Catalog
2. Christopher Martinez for Aventura Resident ID Resident ID
¥l Waivers
Total Charges

I (® Payment

= Review & Confirm




Step 21

Your will be prompted to the Review and Confirm page. Review all information is correct and click Complete
Transaction

The City of
AVENTURA

Florida

OurCity Live&Play DoingBusiness HowDol..

Search... Q o

am Catalog = & Account = f Connce

& Policies
Review & Confirm

Item

©@Help o Log Out

Jennifer Martinez for Aventura Resident 1D Resident ID

Christopher Martinez for Aventura Resident ID Resident ID

CHECKOUT FOR JENNIFER MARTINEZ
& Browse Catalog
¥ Waivers
Total Charges
Payment Summary

® Payment

I = Review & Confirm




Step 23
Your transaction receipt will appear. The system will autofill account holder’s email. You may email the receipt to
yourself or have it printed. Receipts are always retrievable through your Account dashboard.

The City of

A\\ FN T LI P\ A\ OurCity Live&Play DoingBusiness

Florida

TR [ .l L (7§ -, ___ L0

&l Policies = @ Help | of Log Out

Transaction Receipt

Receipt msmith@gmail.com E =
CHECKOUT FOR JENNIFER MARTINEZ

. = Browse Catalog
City of Aventura - g

18200 West Country Club Drive ayment
Aventura, FL 33180

Review & Confirm
EVIEW & L0
305-485-2883
croenteri@eityofaventura.com

hitp:/fwrarw. cityofaventurs.comiors

Registration/Payment Receipt 21167264

05/27/2020 01:26 PFM
"l just signed up for Aventura Resident

Account Information ; "
Jennifer Martinez ID at City of Aventura

3375 ME 188 Street
Aventura, FL 33180 m

Itam Amount Paid
Jennifer Martinez for Aventura Resident ID Resident ID 50.00
EXPIRATION DATE: 05/26/202

Christopher Martinez for Aventura Resident ID Resident ID 50.00

EXPIRATION DATE

Total Payment 50.00

Waiver(s)




City of Aventura

How to Change your Avatar/Photo Icon

If you have any questions or concerns, please feel free to contact us via email at crcenter@cityofaventura.com



Step 24

Click on Account to go to your Account Dashboard.

CITY OF AVENTURA RESIDENT SCREEN VIEW

OurCity Live&Play DoingBusiness HowDol.. Search... Q o,

NEEEE. ) [

Log C

Transaction Receipt

Receipt msmith@amail cor

City of Aventura

| & recen NON RESIDENT SCREEN VIEW

< ¢ The City of _
f,ﬁ : / \\/ FN l Ll R /\ OurCity Live&Play DoingBusiness Hc
KRy TT Florida

as Catalog | & Account f Connect

Clear All Filters New Account [ ] Summer Care - Q

“\ Filter NEW ACCOUNT

Aventura Resident ID

== Category
Resident ID Location TBD 100/under TBD Time TB

(O New Account



Step 25

Click on an account member’s pencil that is not the account holder.

The City of

L\\/ FN TL[ P\ /A\ OurCity Live&Play DoingBusiness HowDol.. Search... O

Florida

. T '
ST | *- y" SIS
w g . :
R -
'y
A‘;‘:" s

N 5 T
"MM/T . 8y

§r i El —
At i 1)) a." | .‘ (o |

aaCatalog | & Account | f Connect & Policies | @Help = of Log Out

-

MYWRASHBOARD

COUNT MEMBERS &3 NEW NOTIFICATIONS E
= e g ols Browse/Register Now!

You have no new notifications Account Statements

> View Inbox Transaction History

oireet

' Alex Martinez Manage Memberships

55 Manage Payment Accounts
B MY UPCOMING EVENTS
Christopher Martinez f Linked Accounts
' 3375 NE 188 Street Aventura No upcoming events to display

Waiting List Status

=+ Add New Account Member % A SRS R0 + Check-In History



Step 26

Please be sure to enter the same password used to log into the account. This step is necessary for all account
members in order to change their avatar/photo icon.

The City of
/ENTURA

Euit User

OurCity Live&Play DoingBusiness HowDol..

‘ Account Holder | Ssaanization

Name* | Christopher Middle Na | | Martinez Use Parent Address

Date of Birth* | 04/07/2012

Gender | Male Female

By creating this account... Y85 ¥

Email Preferences msmith@gmail.com {3) Courtesy Motices, Crit... Password |assword

Confirm Password Confirm
Add Email

Passwords must be at least 8 characters long and contain characters from at
least 3 of the following 4 categories: lower case letters, upper case letters,
numbers, special characters

Use Parent Contact Info

Zipcode search powered by GeoMames licensed under CC BY 4.0

Cancel Delete User Save User




Step 27
Once you have entered the same password for all other account members, click save user.

OurCity Live&Play DoingBusiness HowDol..
Edit Usei

‘ Account Holder ‘ Organizaigg

Name* | Christopher Middle Na | |Martinez Use Parent Address
Date of Birth* | 04/07/2012
Gender | Male Female

By creating this account... Y85 ¥

Email Preferences msmith@gmail.com {3) Courtesy Motices, Crit... Password |assword
Connig Password | Confirm
Add Email

Passwords must be at least 8 characters long and contain characters from at

Jgst 3 of the following 4 categories: lower case letters, upper case letters,
Use Parent Contact Info nunazs, special cha?acters ¢ -

Zipcode search powered by GeoMames licensed under CC BY 4.0

Cancel Delete User Save User




Step 28

Click on the circle icon next to each change to add a photo.

The City of

L\\/ FN TL[ P\ /A\ OurCity Live&Play DoingBusiness HowDol.. Search... O

Florida

s PPy
o N L&? 4.
4‘-
. ’

INY, S T ke
Py GHSEN o 8y

2 @ f ! v 1 _ \ . -
s IR e (TS I i N F
z as Catalog | & Account = f Connect & Policies = @Help o Log Out a
- N
MY DASHBOARD A
i e

COUNT MEMBERS &3 NEW NOTIFICATIONS E
= e g ols Browse/Register Now!

Jennifer Martinez You have no new notifications Account Statements

> View Inbox Transaction History

Street

' Alex Martinez Manage Memberships

55 Manage Payment Accounts
B MY UPCOMING EVENTS
Christopher Martinez f Linked Accounts
' 3375 NE 188 Street Aventura No upcoming events to display

Waiting List Status

=+ Add New Account Member % A SRS R0 + Check-In History



Step 29
A User Avatar pop up will appear and you may select Camera or File Upload.

The City of

N \’ FN v—lm LF[ P\ A\ OurCity Live&Play DoingBusiness HowDol.. Search...
lorida

User Avatar

Camera ‘ File Upload

a= Catalog =~ & Account : ©Help o Log Out

MY DASHBOAI

Drop files here to UPLOAD or click here to browse

t Statements
‘tion History
' Alex Martinez : Memberships

: Payment Accounts

' Christopher Martini \ccounts

List Status

+ Add New Account Member B + Check-In History

Contact Preferences




Step 30
Once all account members’ avatars have been uploaded, please make sure that all avatars have a clear face view.
The photos must not be altered in any way; any altered photos may result in the account being deactivated.

The City of

A\\ FN T Ll P\ ‘\ OurCity Live&Play DoingBusiness HowDol..

Florida

("R TNl | R NI 4]

am Catalog | & Account | F Connect E Policies = @Help | of Log Qut

Browse/Register Now!

Jennifer Martinez You have no new notifications Account Statements

View Inbox Transaction History

s Alex Martinez lManage Memberships

55 Manage Payment Accounts
Christopher Martinez f Linked Accounts
Mo upcoming events to display
Waiting List Status
View Full Calendar
=+ Add New Account Member +" Check-In History

Contact Preferences

Event Calendar

05/27/20 1:26 PM #21167264

Jennifer Martinez for Aventura Resident 1D Resident 1D
Get Social with City of Aventura




