
City of Aventura
How to Create A New Account

If you have any questions or concerns, please feel free to contact us via email at crcenter@cityofaventura.com



Step 1
Click on Create Account



Step 2
Fill out the basic section for the account holder. This should be an adult.



Step 3
Be sure to hover over “By creating this account…” to read the pop up message and select yes from the drop down 
menu.



Step 4
The account holder’s cell phone should be listed as Phone 1. Please include the mobile carrier to ensure you 
receive important text alerts, such as new programs.



Step 5
Click on Add Email.



Step 6
Enter the best email address for the account holder and select the email notifications you would like to receive 
from the drop down menu.



Step 7
For additional emails, click on Add Email and select the email notifications you would like to receive from the 
drop down menu.



Step 8
Enter the address for the account holder. The system may autofill your City, please be sure to verify. 



Step 9
The primary email and password you enter here will be your log in information. Keep it somewhere safe. 



Step 10
Verify all information entered is correct. Click on Next Step: Other Account Members



Step 11
If you will be adding additional members to your account who reside in the same household, you may click on 
Add Account Member and proceed to step 12. If not, click Save and Close and proceed to step #14.



Step 12
Enter the information requested to add family members to your account.  For additional members, click on Add 
Account Member and enter the same information requested. 



Step 13
Verify all information entered is correct. Once confirmed, click Save & Close. 



City of Aventura
How to Create a City of Aventura Resident ID

If you have any questions or concerns, please feel free to contact us via email at crcenter@cityofaventura.com



DISCLAIMER – Aventura Resident proceed to step #14. 
An Aventura Resident ID is restricted to Aventura residents only. As a non resident you could register for the City 
of Aventura programs pending availability. If you are a non resident please proceed to step #24 to finalize your 
account set up in order to register for summer care.



Step 14
Select the account members you are registering for a City of Aventura Resident ID Card and click Add To Cart.



Step 15
A pop up of your shopping cart will appear, if everything is correct click Checkout. 



Step 16
You will be prompted to the Waivers page. Be sure to read and click one box at a time to agree to all necessary 
waivers and release forms.   



Step 17
A pop up Waiver Signature box will appear. Using your mouse, please sign your complete name and click Save. 



Step 18
Upon clicking the following I agree on behalf boxes, a pop up Waiver Signature box will appear every time with 
your previous signature. Be sure to click Save after each wavier is acknowledged.  



Step 19
Once all waivers have been checked off and each one has your signature click Confirm Waiver Agreement.



Step 20
Your will be prompted to the Payment page. Review all information is correct and click Review Transaction. 



Step 21
Your will be prompted to the Review and Confirm page. Review all information is correct and click Complete 
Transaction



Step 23
Your transaction receipt will appear. The system will autofill account holder’s email. You may email the receipt to 
yourself or have it printed. Receipts are always retrievable through your Account dashboard. 



City of Aventura
How to Change your Avatar/Photo Icon

If you have any questions or concerns, please feel free to contact us via email at crcenter@cityofaventura.com



Step 24
Click on Account to go to your Account Dashboard. 

CITY OF AVENTURA RESIDENT SCREEN VIEW

NON RESIDENT SCREEN VIEW



Step 25
Click on an account member’s pencil that is not the account holder.  



Step 26
Please be sure to enter the same password used to log into the account. This step is necessary for all account 
members in order to change their avatar/photo icon.  



Step 27
Once you have entered the same password for all other account members, click save user. 



Step 28
Click on the circle icon next to each change to add a photo.



Step 29
A User Avatar pop up will appear and you may select Camera or File Upload.



Step 30
Once all account members’ avatars have been uploaded, please make sure that all avatars have a clear face view. 
The photos must not be altered in any way; any altered photos may result in the account being deactivated. 


